Service Contract

* PLEASE READ BEFORE SIGNING *
CLIENT NAME: 


PAYMENT POLICY: 
NEW CLIENTS:          
50% DUE AT CONTRACT SIGNING / 50% BALANCE DUE BY FIRST VISIT

                                                                                                                                                                                                 
EXISTING CLIENTS:  
50% DUE BY FIRST VISIT / 50% BALANCE DUE WITHIN 7 DAYS OF RETURN


   
IF LATE PAYMENT OCCURS THEN NEW CLIENT POLICY WILL BE ENFORCED


DOG TRAINING:        
PAYMENT IS DUE AT TIME OF SERVICE

                                                                                 * A $3 LATE FEE PER DAY WILL BE ADDED TO UNPAID BALANCES AFTER 7 DAYS OF RETURN. UNPAID BALANCES IN  

           EXCESS OF 30 DAYS WILL BE SENT TO COLLECTIONS AND PET SITTER / CLIENT RELATIONSHIP TERMINATED.

* A $25 FEE WILL BE CHARGED FOR NON-SUFFICIENT FUNDS

                    PLEASE MAKE CHECK PAYABLE TO:  REAGAN ADAMS     * PAYMENT IN THE FORM OF: CASH, CHECK OR MONEY ORDER

CANCELLATION FEES:

                 DOG WALKING:                 NO REFUND OR CREDIT IF CANCELLED WITHIN 24 HOURS / 50% REFUND WITHIN 48 HOURS

                 EARLY RETURN:        
NO REFUND OR CREDIT WILL BE GIVEN      

                 VISITS & TRAINING:  
50% REFUND IF CANCELLED WITHIN 14 DAYS  / 50% CREDIT WITHIN 7 DAYS

                 OVERNIGHTS:            
50% CREDIT IF CANCELLED WITHIN 14 DAYS

                 HOLIDAYS:                  
NO REFUND OR CREDIT GIVEN IF CANCELLED WITHIN 14 DAYS

                                                             
50% CREDIT WILL BE GIVEN IF CANCELLED WITHIN 30 DAYS
* CLIENT AGREES THEY WILL BE FINANCIALLY RESPONSIBLE FOR ANY ADDITIONAL VISITS REQUIRED, SPECIAL TRIPS, PET FOOD, SUPPLIES, VETERINARY VISITS AND ANY INJURY TO THE PET SITTER INFLICTED BY YOUR PETS WHILE IN OUR CARE OR TRAINING. IF CONTACT CANNOT BE MADE WITH CLIENT WITHIN 24 HOURS OF RETURN BY PHONE OR EMAIL CONFIRMING THEIR RETURN AN ADDITIONAL EMERGENCY VISIT WILL BE MADE AND CLIENT WILL BE RESPONSIBLE FOR ADDITIONAL CHARGES.

* REAGAMUFFIN PET SITTING IS NOT RESPONSIBLE FOR DAMAGE DONE TO YOUR HOME OR PROPERTY BY YOUR ANIMALS IN YOUR ABSENCE, NOR ARE WE LIABLE FOR THE INJURY, DISAPPEARANCE, DEATH OR FINES OF YOUR PETS WITH ACCESS TO THE OUTDOORS. WE ARE HAPPY TO WATER PLANTS / YARD PER YOUR INSTRUCTIONS BUT WE ARE NOT RESPOSIBLE FOR THE LIVELIHOOD OF YOUR PLANTS.

* CLIENT AUTHORIZES THE PET SITTER TO ALLOW THEIR EMPLOYEE / CONTRACTOR TO ENTER YOUR HOME WITH THEM AND IN THE EVENT OF PERSONAL EMERGENCY OR ILLNESS TO PET SITTER THAT THEY ARRANGE FOR A QUALIFIED SUBSTITUTE TO FULFILL SERVICE CONTRACT.

* IN THE EVENT THAT SOMEONE ELSE BESIDES CONTRACTED PET SITTER ENTERS HOME OR PROPERTY, ALL RESPONSIBILITY ON THE PART OF REAGAMUFFIN PET SITTING IS NULL AND VOID. CLIENT AGREES TO NOT LET ANY OTHER PERSON FEED, MEDICATE, GROOM OR CARE FOR PETS WITHOUT THE CONSENT OF REAGAMUFFIN PET SITTING.

* REAGAMUFFIN PET SITTING AGREES TO PROVIDE THE SERVICES AGREED UPON IN THIS CONTRACT IN A RELIABLE AND TRUST- WORTHY MANNER. CLIENT EXPRESSLY WAIVES AND RELINQUISHES ANY AND ALL CLAIMS AGAINST REAGAMUFFIN PET SITTING UNLESS ARISING FROM NEGLIGENCE OR WILLFUL MISCONDUCT ON THE PART OF PET SITTER/COMPANY.

* THE CLIENT FULLY UNDERSTANDS THE CONTENTS OF THIS CONTRACT AND BY SIGNING IT BELOW TAKES FULL RESPONSIBILITY FOR PROMPT PAYMENT OF FEES UPON COMPLETION OF SERVICES CONTRACTED WITHIN 7 DAYS. CLIENT AUTHORIZES THIS SIGNED CONTRACT AS APPROVAL FOR FUTURE SERVICES AND UNDERSTANDS THAT FEES & POLICIES ARE SUBJECT TO CHANGE AT ANY TIME WITHOUT NOTICE. PLEASE VISIT MY WEBSITE AT www.reagamuffinpetsitting.com  FOR UPDATED INFORMATION.
CLIENT: _____________________________ PET SITTER: ______________________________ DATE: ____________

